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Item 11: Card Payment Machine 

I have been researching card payment machines for use in the office.  There are now a 

couple of options available which do not have a monthly fee, there are no set up costs 

and no contract tie-ins.  They each just charge a basic transaction fee for each 

transaction made through the machine.  They work with a downloadable app, which 

would mean the additional purchase of a tablet to enable transactions to be taken.  

Using the app you would be able to create a product library, although basic sales are still 

possible to enter.  You can also manage your transactions with reporting. 

The options available for consideration are: 

• Sum Up 

• iZettle 

• Square 

 Sum Up iZettle Square 

Card Reader £29 £19 (offer) £39 

Transaction Fee 1.69% 1.75% 1.75% 

Established 2011 2010 2017 (in UK) 

Card Not Present 
Fee 

2.95% + 25p 2.5% 2.5% 

Settlement Time 3 business days 2-3 working days Deposit time varies, 
can pay extra 1% for 
instant deposit 

Minimum 
Transaction 
Amount 

No Response to 
Query 

£1 No Minimum 

Receipts 
Produced 

No Response to 
Query 

Yes – can be 
printed or emailed 

Yes – can be printed 
or emailed 

Transaction 
Restriction? 

Yes – cannot sell 
event tickets more 
than 1 week in 
advance 

Yes – cannot sell 
event tickets more 
than 1 week in 
advance 

No 

Refunds 
Available? 

Unconfirmed Yes – fees are also 
refunded 

Yes 

Support Monday to Friday, 
9am – 5pm 

Monday to Friday, 
9am – 5pm 

Monday to Friday, 
9am – 5pm 

Tablet Cost £49.99 £49.99 £49.99 

Summary Most Basic Tool Most user friendly Most features 



 

Recommendation 

In summary, as part of my investigations into which card reader to choose I have found 

the Sum Up website to be unresponsive, and the enquiry I submitted has not received a 

response.  On that basis, as well as the fact that you cannot take payment for advance 

tickets (Rain or Shine performances), even though it has the lowest transaction rate I 

would like to discount this option. 

iZettle and Square are very similar, with the same transaction rates.  However, Square 

allows us to process ticket sales more than 7 days in advance, which iZettle does not.  

Also, with iZettle you can take payments when a card is not present, however you have 

to use their Invoice and Payment Link process which involves creating an invoice for the 

amount due and emailing this to the purchaser. 

On this basis, I recommend we trial the use of Square as a card payment transaction 

method, together with the purchase of a Tablet to use in conjunction with the card 

reader. 


